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MWRTA Catch Connect in Framingham and Natick 

mwrta.com/catch 

Catch Connect is a door-to-door transportation service. The MetroWest Regional Transportation Authority runs 

it.  

You use the MWRTA’s Catch app on your smartphone to ask for a Catch Connect ride to a specific place where 

you want to go.  The Catch Connect vehicle (a van or a bus) picks you up where you are and takes you to that 

place. 

Catch Connect rides are free until July 1, 2025. 

Catch Connect rides are available in Framingham and Natick at these times: 

 Monday – Friday:    7:30 PM – 10:00 PM 
 Saturday – Sunday: 8:00 AM – 6:00 PM 

You can go to any address in Catch Connect’s service area.  The map on page 3 shows the service area with 

purple circles.  

If you can’t use the Catch app, you can call Catch Connect at 508-283-5083 and ask for a ride. 

Here are the steps to get started with the app: 

1. Download the MWRTA Catch app from the Apple App Store or the Google Play Store. 

2. Open the app. Allow the app to have location access on your phone. 

3. Set up a Catch account with a username and password. 

4. Enter your name and phone number in the Contact tab on the My Profile screen. 

Here are the steps to ask for a ride:  

1. When you want to book (reserve) a ride, go to the Connect tab and enter the location where you are 

(the pickup location) and the location where you want to go (the dropoff location).  Then click on Book. 

 

You must be at the pickup location when you book the ride with the app.  You can’t book a ride in 

advance or ahead of time. 

  

2. The app asks for the number of passengers you have. Choose the correct number from the list. Then 

click on Book. 

3. After it accepts your request for a ride, the app gives you the ETA (Estimated Time of Arrival) of the 

Catch Connect vehicle at your pickup location. The ETA tells you when the vehicle will pick you up.  Be 

sure to be in a safe, lighted place so the driver can see you. 
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