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Program evaluation questions. Students were asked to rate their experiences 
learning English on a scale of 1-5 (1 is strongly disagree and 5 is strongly agree).

Listening to English is easier for 
me now than one year ago

Speaking English is easier for 
me now than one year ago

Reading English is easier for 
me now than one year ago

Writing English is easier for 
me now than one year ago



Students were asked to rank their experiences learning English on a scale of 1-5. 
(1 is strongly disagree and 5 is strongly agree)

I know more words in English 
than I did one year ago

I understand English grammar 
better than I did one year ago

I am more confident having conversations 
in English than I was one year ago

I like the teacher(s)/tutor that I 
study with



Students were asked to rank their experiences learning English on a scale of 
1-5. (1 is strongly disagree and 5 is strongly agree)

I feel supported by the staff of 
Literacy Unlimited

I feel comfortable asking my tutor, 
teacher, or a Literacy Unlimited staff 

member for help

Studying in the Literacy Unlimited program 
has helped me to accomplish my personal or 

professional goals



Qualitative Feedback

What do you like most about the Literacy Unlimited program?

“How the people in the library help and give guidance to 

immigrants. They are kind and friendly.”

“Able to speak in English and meeting friends.”

“The tutor and the patience they have shown me through the 

whole process.”

“The accessibility and support they give to the tutees.”

“I like that everyone is willing to help.”



What can the Literacy Unlimited program do better to 
support you and help you improve your English skills?

• I wish that some writing class, American history class or watch news together 
and try to understand about it. 

• Give us more conversation class 

• I need more time together us

• To have more tutoring hours available

• To be honest, the way it is going for me is very good.

• Organizing more social programs

• Continue to support tutoring programs

• More activities online 

• With teachers and students conversations 

Qualitative Feedback



Other comments, suggestions, or ideas: 

“I would like send you recognition for your support to 
help me get more skills in my language learning program”

“Big thanks for everyone like the way they do their job”


